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GreenlDerg & Co.
the business of law .

Domestic and International Solutions

March 24, 2008

Federal Communications Commission .
445 12th Street, SW
Washington, DC 20554

Received & Inspt',.r.~~1
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FC.;"\ I'l . ','v .\.._.... --, ..

Re: § 63.71 -Application of CTIiStarVox Communications Inc.

OeCi'?FCC Representcitive:
":.,,':.... . . .. . .. -, :. '.

On Marc.h 24' 2008, our, office received a letter dated March 17, 2008' from Capital
T ~lec6[lJllJuniCqtioi:is,·In.c, w~icb notified us that we would be required to subscribe to' a new telephone
service provider by April 17, 2008. The purp~se of this letter is to raise 'an' objection to this service
interruption. There is not enough time to for us to find a suitable replacement for these phone,
services, as at this point there are only 18 business days that remain to survey, investigate and sign
with a new provider. We estimate that we would require approximately 60 - 75 business days to
ensure a smooth and uninterrupted transition.

Thank yd~ f6~.t~ki.n.gq~i~~irlt~..adyi~.~n:t~nt.
• • ••••• '. :.~.. ' ... ~. 0" • i. ':" ~

Sincerely, . '"

~OV\?avW~,
Dawne M. Pomianowski

Enclosures

cc:
Ms. Jackie Fedor
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-Dawn'e M. 'Pcimiclriowski -

dpomianowski@greenbergandco.com
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Two Corporete Drive, Suite 234

Shelton, (IT 06484 USA

Phone: 203.225.0200 '

Fax: 203.225.1244 .
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March 1. 7, 2008

DANIEL S GREENBERG LAW OFFICES
. ATTN: ACCOUNTS PAYABLE
TWO C<lRPORATE DR STE 234

" SHELTON, CT 06484

.IMPORTANT NOTIFICATION - UPD~TE - Your action is required! You must subscribe to a telephone service
provid;er" 'other than CTUStarvox prior to the end ofthe thirty (30) day period from the date above or you will not
have access to the services currently available to lOU through CTliStarvox. .

Dear Vah.led Customer: '

Last mOI1th, we notified you that cn and Starvox Communications ("CTIIStarvox") had entered into an agreement
to transfer CTIIStarvox customers to bComm, Inc. (''bComm''). We also noted that we would update you with any
devel~pID.entor details regarding the discontinuance of your service by CTIIStarvox. The purpose of this letter is to '
inform. you that the agreement with bCornm will not be consummated. Instead, ifyou haven't already, you will need
,to find a new ~erviceprovider.fox: your local or long distance, internet or data communications needs.

Effective thirty (30) days after the 'date of this letter, or as soon thereafter as the necessary regulatory approvals are
obtained, CTIIStarvox will be discontinuing your telecommunications services. This discontinuance affects service '
in all stat:es in which CTI/Starvox provides telecommunic8:tions service. This notice clarifies and supersedes any :
previous communications on this issue.

CTIIStarvox will cOll1perate with you through the 'date of discontinuance concerning the transition of your telephone
service to an alternative carrier of your choice and will assist you in transitioning your existing. local telephone '
number(s) where periniited Please consult your local telephone directory or the incumbent local exchange canier(s) ,
in. your area' for a list ofother possible providers. Should you need our assistance, please contact us at 800-673-2400. '
We regre"t to int:orm .you that certain underlying vendors of critical services have threatened to cease providing
service to ,CTIlStarvox. If~y such vel1:dor stops p'r~'1.din.g service, the e~ectCOUld.be to render us unable to provide
s~rvice to you for reasons beyon.d our cbntfo} ev~n before the. tliirty (30) day peliott bas exp:iied. ThUs, it is vital that
you obtaip service .from a substitute provider immediately~ .

TPe FCC ~i11 nonna11y,authoriz~ this proposed discontinuance of service unless it is shoWn that customers would be unable to
'. ',~~ceive senVilt.eiot a reasonable substitute from another camer or that the public convenience and necessity is otherwise adversely .
• .. taffected. I:fyou wish to object, you should file your comments within fifteen OS) days after receipt ofthis notification. Address

them to th~ Federal Communications Commission, Washington, DC 20554, referencing the &63.71 Application of CTIIStarVox '
Oommuni~anoDS Inc. Comments should include specific information abuut the impact of this proposed discontinuance upon you
or your cOD:lpany, including any inability to acquire reasonable substitute service.

'CT:r{St~~~ appi~~fates ;~~ b~sht~s·~~.'~d''Y~ ;~gre; that'~~ will no.1onger be ~rovidingYQur telephone se!Vices. It
h~~ b~en ~:ur pleas~eserving you.. :-. '. . ..

9TI1Starv<lX Commuhications; Inc. ",

200 West Marcket Street ~ Yorkf PA 17401 • www.captel.com
phone: 717-848-8800 • toll-free: 800-673-2400 • fax: 717-848-8806

CTI. is a wholly owned subsidiary of StarVox Communications. Inc.


